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STRUCTURAL STEEL FRAME:
LIFETIME WARRANTY

Subject to the requirements, exclusions and limitations stated below, your ARSENAL STRENGTH fitness product’s 
structural frame is warranted against defects in materials and workmanship arising from normal use for the lifetime of the 
original purchaser (non- transferable).

WEAR GUARDS / UPHOLSTERY:
90 DAY WARRANTY

Subject to the requirements, exclusions and limitations stated below, your ARSENAL STRENGTH fitness product’s wear 
guards and upholstery is warranted against defects in materials and workmanship arising from normal use for 90 days of 
the original purchaser (non- transferable).

BEARINGS, GRIPS, CABLES, PULLEYS:
ONE YEAR WARRANTY

Subject to the requirements, exclusions and limitations stated below, your ARSENAL STRENGTH fitness product’s 
bearings, grips, cables, pulleys are warranted against defects in materials and workmanship arising from normal use for
one (1) year from the date of purchase to the original purchaser.

FINISH: 5 YEAR WARRANTY
Subject to the requirements, exclusions and limitations stated below, your ARSENAL STRENGTH fitness product’s finish is 
warranted against flaking and delimitation arising from normal use for five (5) years from the date of purchase to the original 
purchaser.

EXCLUSIVE REMEDY
Arsenal Strength’s solution for any of the above warranties shall be the repair or replacement of defective parts, or the 
supply of labor to remedy any defect.



EXCLUSIONS AND LIMITATIONS
Any sale of Arsenal Strength products by an unauthorized source or by any other manner not authorized by Arsenal Strength 
shall void the warranty on the applicable product(s).

Arsenal Strength factory warranty is only valid on products purchased and paid in full direct from Arsenal Strength. 
 
This warranty applies only to the original purchaser and is not transferable. 

• Under no circumstances will Arsenal Strength be liable by virtue of this warranty or otherwise for damage to any person 
or property whatsoever for any special, indirect, incidental, secondary or consequential losses, damages, or expenses in 
connection with exercise products. 

• This warranty is expressly limited to the repair or replacement of a defective component of Arsenal Strength 
manufacture. Repair or replacement will be at the discretion of Arsenal Strength, and is sold remedy of the warranty. 

• Use of the equipment in any environment that is subject to excessive temperatures or moisture may void the warranty. 

• This warranty does not cover normal wear and tear – including, but not limited to: cables, belts, chains, wearguards, 
powder coat finishes, upholstery cuts or any other incidental damage as a result of regular use and attrition. 

• This warranty does not cover damage that is not a result of a manufacturer defect, including improper assembly,  
inadequate maintenance, or installation of other parts or components not manufactured or supplied by Arsenal Strength. 

• This warranty does not cover damage or failure as a result of an accident, abuse, corrosion, use of the device other than 
its intended purpose, discoloration of paint or plastic, neglect, theft, vandalism, fire, flood, lightning, freezing 
or other natural disasters, collision, or unauthorized modifications.

WARRANTY IS VOID IF:
• You purchase Arsenal Strength product(s) from an unauthorized dealer or reseller. 
• You purchase used or pre-owned Arsenal Strength product(s) from a private party, facility or unauthorized source.
• You purchase Arsenal Strength product(s) from an Internet site not authorized by Arsenal Strength.
• You remove any branding on product(s) by Arsenal Strength.
• You have outstanding invoices owed to Arsenal Strength.
• You have altered the strength equipment in anyway, including removing branding.
• Arsenal Strength reserves the right to void your warranty under various circumstances. 

ARSENAL STRENGTH
WARRANTY INFORMATION


